VMware Infrastructure Health Check

Overview

The Transam VMware Health Check service provides an assessment of your current VMware
infrastructure and examines your implementation’s performance, resilience and functionality as per
VMware best practices. As appropriate we will also make recommendations which will further the
benefits your business can attain through your investment in a virtual infrastructure.

Deliverables

The following deliverables will be provided with this Service:
+ Present an interactive workshop to facilitate knowledge transfer on VMware best practices.

<+ Conduct assessment of VMware virtual infrastructure to validate current environment and
identify potential areas to optimize configuration and improve performance.

* Produce a report outlining our assessment of the current environment and any
recommendations

< Having obtained your feedback, if required, we can produce a proposal together with an
outline project plan and estimated costs to implement our recommendations.

Our Approach
+» Review with relevant personnel your current architecture, discuss any potential issues you
may be experiencing and understand your business requirements

« Perform a detailed analysis of your VMware configuration and its entire environment
including, as applicable:

= Virtual infrastructure technical =  SAN/storage Allocation
architecture review = Disaster recovery and backup

= ESX Server configuration for virtual infrastructure

= VirtualCenter configuration = Performance

=  Virtual machine distribution = Security

= Virtual network configuration = Monitoring

< Produce a detailed report documenting our findings and recommendations and if required
produce a proposal to implement our recommendations

Transam’s Qualifications and Experience

< VMware Enterprise Partner

< Experience with designing, implementing and supporting VMware ENTERPRISE
systems in diverse environments PARTNER

% We also offer a number of associated products and services in <

relation to proof of concept installations, capacity planning service,
physical to virtual migrations, storage solutions, business continuity and disaster recovery.

«» Accreditations and strategic partner relationships with many leading storage vendors and
complementary virtual infrastructure technologies.

« Experience within a wide range of industries including legal, financial, publishing and media,
property management, government and health organisations

TRANSAM CUSTOMER CARE: VMWARE INFRASTRUCTURE HEALTH CHECK

For more information on Transam’s expertise and our range of Health Checks, please visit
www.transam.co.uk or contact us at sales@transam.co.uk or on 020 7549 3123.
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