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Technical workshop agenda 
 

 
 
 
0900   Arrival and registration 
 
0930   Technical workshop opens 
 
  Background to Mimecast Online 

o Email as a technology and a gateway 
o Mimecast and the future 
o ARMed SMTP 

 
1100  Coffee break 
 
1115  The Mimecast platform 

o Overview 
o Configuring Mimecast Online and policies 
o Troubleshooting 
o Q&A 

 
1315  Lunch 
 
1400  Introducing Mimecast Online’s advanced features 

o Implementing email Disaster Recovery 
 
1500  Coffee break 
 
  Marketing Advantage 

o Overview 
o Concepts of disclaimers, Active Stationary and 
o Broadcasts 

  
1615  Final Q&A 
 
1630  Technical workshop closes 


