TRANSAM CUSTOMER CARE: MICROSOFT ACTIVE DIRECTORY HEALTH CHECK

Microsoft® Active Directory® Health Check

Transam offers a health check service on currently installed Active Directory systems

Active Directory Performance Problems

One of the most critical and challenging aspects of today's networked computing environments is
ensuring that all network services are functioning optimally. The Transam Active Directory Health
Check proactively examines your network resources to determine the health of your infrastructure
and that all resources are readily available and performing as expected. Some of the areas we
investigate include:

% Correct placement of FSMO roles

« Efficient replication topology

% DNS (Domain Name Server) Structure & Integrity

+ Inappropriate site topology and connectivity

+ Potential insecurities within network infrastructure

% Non-efficient management leading to increased administration burden

Our Approach

Analysis Phase
One of our Microsoft consultants will work with you to:

% Understand your current installations and work with you to determine if there are
deficiencies, aligned to your business requirements

% We will assess your current environment for fault tolerance and help you understand how
you can achieve the required high availability

« Advise on the best use of Group Policy to simplify management and enhance security.

We use this service will help you verify that your Microsoft directory service is healthy, and that you
have good practices in place, so your directory service is reliable and robust.

Reporting Phase
In this the phase we:

% Produce a report documenting our findings and recommendations
« Meet with you to present and discuss our findings and recommendations

Proposal Phase:
Having obtained your feedback, using a day of free consultancy, we can produce a firm proposal
with estimated costs to implement our recommendations.

Transam’s Qualifications and Experience

% Microsoft Gold Certified Partner Micmsoﬂ-
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% MCSE (Microsoft Certified System Engineers) and MCSA —
Messaging consultants
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»  Combined experience of over 40 years ERaG

Experience within a wide range of industries including legal,
financial, publishing and media, property management,
government and health organisations.
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For more information on Transam’s Microsoft expertise and our range of Health Checks, please
visit www.transam.co.uk or contact us at sales@transam.co.uk or on 020 7812 1500.
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